
 
 

ArcGIS Online Training Guide 

Overview 
ArcGISSM Online is a cloud-based mapping platform for organizations. Users get access to dynamic, 
authoritative content to create, collaborate, catalog, and share maps, data, and applications with each 
other, the entire organization, or the public. Through ArcGIS Online, organizations gain private access to 
the secure Esri® cloud, which is scalable and ready to use. ArcGIS Online requires no additional hardware 
or software and is available through an annual subscription. 
 
ArcGIS Online Training Recommendations 
The recommended training offerings for ArcGIS Online are outlined below.  Each course name is a link to 
the full course description on our website.   
 
ArcGIS Online Administrators 
ArcGIS Online administrators plan and configure their organization's subscription, ArcGIS Online home 
page, users, and access to GIS resources. 

 ArcGIS Online Subscriptions: Mapping and GIS for Organizations (Training seminar, 60 min) 
 Preparing to Implement ArcGIS Online (Web course, 2 hours) 
 Extending Access to GIS Maps and Apps with Portal for ArcGIS (Training Seminar, 60 min) 
 Configuring and Administering an ArcGIS Online Organization (Web course, 2 hours) 
 Develop Add-ins to Extend Operations Dashboard for ArcGIS (Training Seminar, 60 min) 
 Monitoring Data Using Operations Dashboard for ArcGIS (Training seminar, 60 min) 
 Sharing GIS Content Using an ArcGIS Online Subscription (Web course, 40 min) 

  
ArcGIS Online Publishers 
ArcGIS Online publishers author GIS resources and publish them as services, packages, and web maps 
and applications that will be available to ArcGIS Online subscription users. 

 ArcGIS Online Subscriptions: Mapping and GIS for Organizations (Training seminar, 60 min) 
 Making and Sharing Maps with ArcGIS Online (Training seminar, 60 min) 
 Increase the Value of ArcGIS Services with ArcGIS Online (Training seminar, 60 min) 
 Creating Web Applications Using ArcGIS Online (Web course, 30 min) 
 Smartphone GIS: Capturing Data with Collector for ArcGIS (Training seminar, 60 min) 
 ArcGIS Online Subscriptions for Organizations: Publisher Workflows (Instructor-led, 4 hrs) 
 Develop Add-ins to Extend Operations Dashboard for ArcGIS (Training Seminar, 60 min) 
 Monitoring Data Using Operations Dashboard for ArcGIS (Training seminar, 60 min) 
 Sharing GIS Content Using an ArcGIS Online Subscription (Web course, 40 min) 
 Creating Hosted Map Services with ArcGIS Online (Training seminar, 60 min) 

 
ArcGIS Online Users 
ArcGIS users access the shared GIS resources and use them in their own projects. 

 Making and Sharing Maps with ArcGIS Online (Training seminar, 60 min) 
 Esri Maps for Microsoft Office, SharePoint and IBM Cognos (Training seminar, 60 min) 
 Smartphone GIS: Capturing Data with Collector for ArcGIS (Training seminar, 60 min) 
 ArcGIS Online Subscriptions for Organizations: User Workflows (Instructor-led, 4 hrs) 
 Gain Geographic Insight with ArcGIS Online Analysis Tools (Training seminar, 60 min) 
 Creating Dynamic Maps Using Esri Maps for Office (Web course, 2 hrs) 
 Authoring Web Maps Using ArcGIS Online (Training seminar, 30 min) 

 
Please contact Kelly Auman at kauman@esri.com or (704) 541-9810, extension 1-8611 with questions. 
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